
 
 
 
 
 
 

 
 

 
 

 
 

 
 

  
 

  
   
   

 
 

 
 

 
 

  
  

 
  
  

 

 
 

 
  

 
 

 
 

 
 

 
 

 

	 

	 
	 
	 

	 
	 
 


 
	 
	 

Ref. HW/Health & Safety 

Dear Sir / Madam 

Health & Safety at the Royal Armouries Museum 

Please find enclosed an information pack detailing aspects of Health and Safety here 
at the Royal Armouries Museum. 

The pack includes: 

1.	 The Health and Safety Policy Statement from the Master of the Armouries 
and Director General 

2.	 A copy of the Museum Risk Assessments 
3.	 A copy of the Museum’s public liability insurance certificate 
4.	 A copy of the Museum’s Visitor Regulations 

In addition to the above, the Museum has further control measures in place to ensure 
all risks to both Visitors and Staff are kept to a minimum. 

These include: 

•	 An annual Health and Safety Audit carried out by British Safety Council. 
•	 A continuous Risk Assessment program covering all areas / activities
 

throughout the Museum
 
•	 Emergency Procedures 
•	 Briefings on arrival 

I hope this information covers any concerns you may have, however please do not 
hesitate to contact me should you require any further information. I can be contacted 
on 01132201814. 

I take this opportunity to wish you a safe and enjoyable visit. 

Yours faithfully 

Miss H L White 
Health & Safety Manager 





ACE European Group Ltd. 020 7173 7000 tel 
UK Head Office: 020 7173 7800 fax 
ACEBuilding 
100 Leadenhall Street www.aceeurope.com 
London EC3A 3BP 

Schedule for Policy Number:	 UKCASO05480111 

INSURED: 
Board of the Trustees of the Armouries and the Royal Armouries Museum, 
Royal Armouries Trading and Enterprises Ltd 

ADDRESS:	 Royal Armouries 
Leeds 
LS10 1LT 
UK 

BROKER NAME:	 S-Tech Insurance Services Ltd 

PERIOD OF INSURANCE: From:	 1 Apr 2011 L.S.T. 

To: 31 Mar 2012 L.S.T. ( both dates inclusive ) 

L.S.T. (Local Standard Time) means the time applicable on the 
relevant date at the Address of the Insured as shown above 

PREMIUM CURRENCY:	 GBP 

BUSINESS:	 Armouries Museum 

Coverage Type	 Primary Policy Primary Insurer Applicable Limit(s) Applicable 
Form Reference of Liability Underlying Limit(s) 

A. Public and Products Master Package Plus Chubb Insurance 5,000,000 5,000,000
 
Liability contract Company of Europe
 

S.A. 
B. Employers Liability	 Not Applicable Not Applicable Not Applicable Not Applicable 
C. Motor Liability
 
Cars Not Applicable Not Applicable Not Applicable Not Applicable
 
Commercial Vehicles Not Applicable Not Applicable Not Applicable Not Applicable
 

Insurance Premium: 2,000.00 

Insurance Premium Tax: 120.00 
Total Amount Payable: 2,120.00 

POLICY FORM REFERENCE :	 XSComb_7 

8 Apr 2011 
……….…………………………………………………... ………………… 

Signed on behalf of ACE European Group Ltd. Dated 
Andrew Kendrick, Chairman and Chief Executive Officer 
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Visitor Regulations 

The Royal Armouries welcomes all visitors to the national collection 

of arms and armour. To ensure that all visitors enjoy their day, we 

request that the following regulations be adhered to. Any person 

who fails to comply with these regulations may be asked to leave 

the premises. The Royal Armouries reserve the right to refuse 

admission. 

Children 

An appropriate adult must accompany visitors under the age of 16 

at all times. 

Security 

Visitors are admitted to the museum subject to the condition that, if 

requested, they allow themselves to be searched by a member of 

security staff. 

Food and drink 

No food or drink is to be consumed within the Galleries. Museum 

staff will be pleased to direct you to the various catering areas. 

Photography and videoing 

•	 The use of cameras (still and video) is permitted within the 

Galleries, providing the images are solely for personal/private 

use. 

•	 Images are not to be used in any commercial endeavour. 

•	 Images uploaded onto personal web pages may be allowed 

provided that the Royal Armouries museum is acknowledged. 

•	 Use of flash photography is prohibited for conservation reasons. 

•	 No tripods or photographic lighting is to be used. 

•	 For copyright reasons, no photography (still or video) is 

permitted within the cinemas. 


•	 Any persons wishing to take images, or make sound recordings 

for commercial use, or public distribution should enquire at the 

reception desk. 

No dogs other than Guide and/or Hearing dogs are permitted in the 

Museum. 
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Mobile phones 

The use of mobile phones is permitted in the Museum but please 

respect other visitors. When attending talks or tours please turn OFF 

all mobile phones. 

Safety 

It is essential that visitors to the Museum take care to safeguard their 

personal possessions. 

The Museum is not liable for any loss or damage for personal items. 

In the event of an accident please report it immediately to a 

member of staff. 


Alcohol, drugs and smoking 

The consumption of intoxicating liquors or beverages is permitted in 

authorised areas in accordance with the Control of Alcohol Act 

1985. 


Intoxicating liquor is not permitted in the Museum Galleries. Any 

persons found to be in possession or under the influence of alcohol, 

or other intoxicating substance will be refused admission. 

Smoking is not permitted in any of the museum galleries; buildings or 

public areas, there are designated smoking areas. 


The Royal Armouries will ensure that as many public areas of the 

Museum as possible are open, however the Museum reserves the 

right to close areas, and alter or cancel the programme of events, if 

necessary. 
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